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WORD ENTERTAINMENT

25 Music Square West

Nashville, TN 37203

· Visit www.wordentertainment.com for company overview
WAYS TO ORDER:

· Call your Field, Telesales or Customer Service Representative
· Fax CBA orders to: 1-800-671-6601 / Fax Church or Individual orders to 1-888-324-4329
CUSTOMER SERVICES

CREDIT/CASH SERVICES


TELESALES

CBA

1-888-483-0014



1-888-483-0023




1-800-876-9673

1-888-231-9140 (Fax)


1-615-252-8864 (Fax)



1-800-671-6601 (Fax)

Churches / Individuals



1-888-483-0023



1-888-483-0023 




1-888-324-9673

1-615-252-8864 (Fax)


1-615-252-8864 (Fax)



1-888-324-4329 (Fax)

CALL CUSTOMER SERVICES FOR:


CALL CREDIT/CASH SERVICES FOR:
Short Shipments

Return Authorization


Orders held for credit review

Damages

Proof of Deliveries


Payment Applications



Overages

Incorrect Discounts


Incorrect Terms
                   Credit Card Issues

Packing Slip Copies
Product Information


Payment Issues
                 Payment Scheduling


Pricing Issues

Placing Orders



Account Balances               Statement Questions 

Invoice/Credit Memo Copies




On Account Cash                  On Account Credit

Incorrectly Issued Credits




Tax Issues

PRODUCT RETURNS:

· You MUST contact a Customer Service Representative OR fax a request to 1-888-231-9131 for a RA # prior to returning product

· PRODUCT RETURNED WITHOUT PROPER RETURN AUTHORIZATION WILL BE REFUSED AND RETURNED TO SENDER. PLEASE INCLUDE YOUR RETURN AUTHORIZATION NUMBER ON ALL PAPERWORK AND ON THE OUTSIDE OF THE BOX.

Return Address

Word Entertainment

801 Swan Drive

Smyrna, TN 37167

SEND PAYMENTS TO:

Word Entertainment 

PO BOX 100397

Atlanta, GA 30384-0397
Call 1-888-483-0023 for instructions on how to send credit card, prepaid hymnal, or overnight payments.

PRODUCT INFORMATION:

· Visit www.worddistribution.com for information on CDS, DVDS, Music Videos, and more

· Visit www.wordmusic.com for church resources 

You can sign up in the Retailer section of  www.worddistribution.com to receive product updates
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